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.A study compared the communication apprehension of 
basic studies (underprepared) and nonba^ic studies college students 
.in^four context^: (1) gtoup, (2) interpersonal, (3) meetings, and (4) 

rVublic_communxcatiolr. Subjects were 238 male* and 209 female 
undergraduate students enrolled in the required basic communication 
course at the University^f Bridgeport (Connecticut). A Likert-type' 
instrument was jLised to ^ssess levels of coimnunication apprehension 
over the four contexts. ^Results indicated no difference in male apd . 
female students Irela^uve to either group or interpersonal 

. communication ^pprehensipn; ^owever, significant dif-ferences were * 
found, between male and female in the meeting' and public communication 

-^.contexts, with the f emails displaying higher level^s of apprehension, 
There was actualj^y less .frequency of high communication apprehension 

•Ain basic students than in regular college students,^ though the 
differences between the two populations was not found to be 
significant. A pbs^sible explanation for ^the results is that certain 
high school subpopulations utilize commjinication "skillp to make up 
thr academic deficiencies.* Identifying further subcategories in^the 
underprepared student populatioti could lead to new classroom 
strategies in the teaching of these groups . (JL) 
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A COMPARISON- OF COMMUNICATION APPREHENSION 
IN BASIC STUDIES AND NON-BASIC STUDIES STUDENTS 



/ ■ A recent trend in higher education involves'^ inpreasing" 
.number of undejrprepared students enrolled in basic commuhi- 

, - ^ - ...... . ' • . 

^lation- couraesi; , For a variety of phLlosophcj-cal", educational, '• 

-••'-■^ \ ....\-'^ •-•■^ I . . ■ -. 

and f financial considefation^ • "high, rjUk''- students are? being"' 

" '• . ''.•-\'^ " -'■ ' °'' ' ■ •'■ • ' 

•^6fmittd^ to 'part:icis)ate .'in' basie .conununication coiirses , 

"(rf Riley, 1981). " Theses .students differ' from the trjlddtibna'l 
, . • - ,' " ' • • ► , ■ 

undergraduate population along several criteria: (1) loWer' 

than average GPA in high school; (2) lower thai»- average ACT or 

SAT scares; (3) lower than average. emotional maturity ; arid * 

(4X lower than average 'self-control (cf . , Riley, 1981; VJatson," 

Research' in the area of communication apprehension (CA) • 
•indicates a number of striking similarities in the* profile of 
the' communication Apprehensive student and that of the under- 
"prepared student;. .Highly commlinication appirehensive students 
score generally^ Ipwervon standardized learning measures such as 
ACT- And SAT scores (McCrosk^y & Andersen, 1976). Further, 
research indicates a moderately high negative 'correJLation 
between CA an'fl emotional maturity and self-control (McCroskey / . 
Daly, & aore^Tsen, 1976) #"*,Moreover , CA is^ significantly related 



t;o reduced seJLf-esteem (e.g.', Snavely & Sullivan, 1976) and 

« * • ' . - ' 

reduced tolerance for ambiguity (MCCroskey, Daly & Sorenseh, 
1976) , characteristics which intuitively appear applicable to 
the uncferprepared college stiident. ' ' •- . 

* * • • RESEARCH QUESTIONS 

As a result of the 'similarities between high 'cA' s and ' 
underprepared college student^, it- wbuld appear apprppxiate "to . 
investigate th|^ 'distribution of . communication -^ap^riiien^ion in • • 
•the- population of underprepared college studenlis. Previous, 
research indicates that' approximately -20% of the population 
experiences high levels* o;E CA- (cf. McfCrbskey, 1977-; McCroskey 

& Richmond", 1980). Therefore, .the first research question 

' ' - / ■• 

examined in- the present investigation was:. \ - " ■ . ^ 

Is there a greater frequency ^f high CA's in the . 
Ql: underprepared student population than in the gen- 
eral college population? 

Following the above line of reasoning, i't would- also 'appear 
that underprepared college students miglit experience higher 
levels of-CA €han other college students." A rec^nj: reco^iceptu- 
alization of CA- suggests that apprehension levels may differ 
across communication situations (McCroskey, 1981)'.. - Fqur oom- 
municatibn contexts have beeh Idehtified as contributing to 
generalized -trait-like' CA., These contexts include: (1) group, • 
(2) interpersdhal , (3) meetings, and (4) public fcoramuMcation 
situations (McCroskey & Richmond, 1980)>, There is, a-s yet, 
little research on communication apprehension < in underprepared 



• . - -3- 
college students ^to^suggest; differences in their level of CA 
across the four contexts • However, the learned helplessnes's 

explanation of the development of CA suggests that individuals ' 

* % ' 

learn to feel anxious- in situations whiere^ithey perceive litfele^^ 

control pver their own fate (cf • , ^McCroskey & Richmond, 1980). 

Since it is appropriate to assume that underpreparpdv students 

are^ more likely to perceive class meetings as potentially ego- ^ 

threatening situations .than they would the other communicatj.on 

contexts '(cf. , AndriAte4- -I'^Sl) / the following researph questions 

were investigated: ^ 

Do ur^derprepared college students experience signifi- 
Q2: cantly higher levels of trait-like. CA than othe:f college^ 
students? • ; ' 



Do* underpreparedscollege students experrence signivfi-, 
Q3: cantly different' levels of CA in class xpeetings than 
do, other college students? ' 

In addition, the remaining three subdivisions of 'the PRCA-29 

were ^Iso examined* concerning student preparation CA level: 

Do underprepared college students experience si^nifi- 
Q4:^ cantly higher levels of CA in groups than do other 

college students? . * 

Do underprepared college students experience signifi- \^ * 
Q5: . cantly higher levels of CA in interpersonal ini:ef at:txon 
situations than do other col^lege students? 
1 * • • ' 

Do, underprepared college' students experience signifi-. • ^ 
Q6: cantly higher levels of CA in public (speaking) sijiuations ^ 
than do other college students? ' 

' ' SUBJECT SELECTION AND .PROCEDURES 
' Communication apprehension tests were. administered to ^47^ 
undergraduate studelits enrolled' in the required basic^ourse at 
the Univ^si.ty of Bridgeport at the beginning of the 1981 fall" 
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'semester. The subject pool contained 2.38 males and 209 females. 

* » • 

One hundred and fourteen of the' -subjects were enrolled as ^basic 
studies (underprepared^ students.^ Two hundr-ed and sixty-two 
subjects had selected the course in interpersonal communication 
to satisfy their basic requif^ent and ,185 were enrolled in the 
public communication sections*. 
Instrument ^ . • • • • * . * 

CommuniqatioB apprehension was conceptualized in terms of 
tr^it-like anxiety associated with four separate oral commupicW- 
tion situations. ^ Communication^K^rehension was opera£ioDalXy 
defined as the scoi-e received on the^4 it^^ Personal Report ot 
.j;?05S5u*nication Apprehensiofi tPRCA-24] (McCi^sJfey , 1981) . The 
PRCA-24 is a self -report Likert-type 'instrument which is highly 
correlated with the;PRCA-25 and has demonstrated internal reli- 
^^^}^Y <^^^^^ioienis of .96 (McCroskey, 198^1). „ 'The PRCA-24 was 
selected in order to assess; levels of cc^ronunication apprehension ' 
*over ^ur separat^ contexts examined 4n the present: investigation 
Statistical Ana>lyses ^ , . . . ' 

Preliminary analysis of th^ data were conducted' to compare- 
the , subject population with previous CA res'esi^cfh. Four one-way 
ANOVA procedures^ using two levels of- biological sex to predict 
each of the sub-Scales on' the PRCA-2^ , were employed to examine ^ 
dif f efeences in malte and female app^hensionC An ^.additional ANOVA 
"procedure, using* two levels *o'f -biological sex. to predict, overall' 
trai^it-llk© CA, ifias also' ^ployed. . < ' ' ' 



.The '^first* research, guestio^^ using simple' 

frequency data for the distribution of CA in .both .the Onder- 

ppepar ed. and-; regular' coilege poj^ulations. A mean plus or' minu^ 

one standard deviation was . employed to determine high levels of 

• • ' " .' • ' ' ' 

CA for ea(5h. population. Tlie secbnd and third research qu'festi'ons ' • 

were ..examined using a series of 'five one-way ANOVA f>rocedurest 

The research rfiodel employed two levels' of student preparation - 

(basic studies vs. non-basic studies). to predict trait-like 

apprehension, overall' and In each of. the four contexts examined 

by the PRCA-24. An<^alpha level of .05 was' utilized *a.n .all tests 

of 'statistical significance. . 

V " • ' ' 

A , • • ' . . • ' 

\ . ^ • ' . RESULTS • ' V ^ ^ 

No significant difference was found between male and- fiemale 

Students relative to either group or interpersonal communication / 

apprehension. However, significant differences in 'apprehension 
we.re f ourtd to -exist between m^les and females in the ttveet'ing 

(F = 6. 152 J df' = 1/445^ P<.05), and public (F =,14.030, df = 1/445 
-P<.05) communication .contexts. The males and femalQ^ in this 
population, w.ere. also found to be s-ignific&ntly different relative 
to'^verall,, trait-like apprehension (F = 6.012, ^df - 1/445, p<.05) 

(See TABLE i.) ^ ' • ' . ^ \ 

The results >'showed that there was actually less frequency of 
hxg:h communication apprehension among the uhderpirepared or basic 
study students than' among the regular college population. * Of tjie 
basic studies students .(n = 114), 15 (IS'.l*) were highly CA. In 
the so-called normal 'college population (n = -333), -^80 stu<Jfcnts 



- •. ■ •• • . • 

- -6-. . . ; ... 

^(24*2%) were highly conununicati6n apprehensive* When the two 

* sample populations werQ confirmed, 3*. 7% was th^ pverall figure 

f or *thpse ^who were highly apprehensive. Des^te. the fact that 

more students ,in the regular or non-basic studies ^population 

were found tb be highly apprehension,- the difference betwee.n 

the two populations waa niot significant either in terms of 

meetings, groups, interpersonal, public or overall trait-like 

apprehension '^(See* TABLE 2*) * ' %a * . 

• * • * 

■ ^ * DISCUtSION 

The, mean relative to apprehension was signif icant3.y higher 
for female^ in both meeting and public contexts. In previous 
^studies females have reported slightly higher levels of apprehension 
but these differences have not Always been meaningful (McCroskeyJ 
Simppsbn, & Richmond, 1980). The results of -the present investi,- 
gation suggests that females xaHy demonstrate significantly higher 
conununication apprehension in some contexts, but not in oth,er$. 
The fact that females seem to express greater apprehension in 
both class ^meetings and. public speaking situations should be of 
particular ^concern to communication educat^ors. ' - ^ 

The results of th^?^study support previous research suggesting 
that higher levels of apprehension are no more preval^t among ^ 
nin^rprepared college students than among the sorcalled normaT 
population (cf., Watson, 1981). ,In fact, the data reported' .he^re 
suggests that^high levels of CA^may be less, of a problem in the 
^underprepjred college , population. The 2,1.7% of high apprehensiv^s 
in the overall sample compar^es witH the twenty percent estimate - 



reported in apprehensive literature (McCrpskey, 1977J . Jnter- 

jestingly, when the population was broken down, only. 1>. 1% of 

thef underprepared students demonstrated high levels of CA as 

.compared with 24.2% of the regular population. 

One pgssible explanation, of this phenomena may lie in a 

'compensatoryi relationship bel^een coriununication skills and 

academic preparation. It may be'^^appropriata to Sissume that 

/ ' 

certain high school sub-populations utilize c<bnununi cation skills 
to make up, for deficiencies in academic areas. For example, 
s^ncedotes^ abound in the teaching profession of the athlete or 
- cheer leader whc^ have used personality aind prof^iency in - 
persuasion to boost their grade relative to class work.., . 

There* seems to be considerable value in identifying tne - 
sub-categories which exist in tKe underprepared population, 
differences in communication apprehension should be identified 
for each category Ct uj^erprepared s.tudents. Th^s dfialysis 
.should also inclu9le ja br-eakdown by sex, as the data reported 
her^ Indicates real differences in male/f^ale apprejienagion 
among the contexts examined; Differential classroom strategies 
could be developed for ^ach significant sub-population identified 
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LEVEL OF COMMUNICATION APPREHENSION BY SEX 



PROA 



. MALE - 
14.5252 

15.6849 



Group 
Meeting 
Interpersonal 14.5042 



PubUc 
Overall - 



18.^697 



63.6840 



FEMALE 
15.2488 

f 

,16.7990 

V 

■ > 'f 

.14.6(99 
50.1005 
*66,8182 



g TD. DEVIATION^ F RATIO 



4.8559 



4.76§1 



4.5798 



4.9449 



16.a556 



2,479 
•■6.152 



0.145 V 



14.03» 
6.012 



, Group 
Meeting, 



* - ' ' - TAgLE 2 

* ' • - ' 

LEVEL OF COMMUNICATION APPREHjENglON BY BASIC S TUDIES 
J NON BASIC 

BASIC STllDIE^^ STUDIES 



STD.iDEVIATION f. RATIO 



ft'. 



. ' 14.3333 

c 1 

^ 15.9035 



tnterpersonai 14.508B . 

*• « < , * ■ 

Public - .18.9386 



Overall 



i 63.6842 



15.0450 
16.3093 
14.6066 
19.2613 
'65.2222- 



4.8559 
,4.^661 
. 4.5798, 
4.9449 
' 16.1556 



1.828 ; 



0.615 



0.039 
0.361 
0.7.69 



PROBABILITY. 



0.1161 



0.dl35 

Mi 

'oC)033 
0.0002 
0^0146 



PROBABILITY 
' 0.1771 " 

0.4333' 

> 

b.8442 
0.5482 . 
^.3809 



